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About The Lancaster Center

Penn State, The Lancaster Center, brings an
individual focus to students, particularly adult
learners. The center partners with other Penn
State locations to provide you with access to
degrees and other programs offered by Penn
State York, Harrisburg, Great Valley, and the
World Campus. You can complete some degrees
right here in Lancaster, or you can begin your
degree work here and finish it at another campus
or online through Penn State’s World Campus.

The Lancaster Center currently offers:

Degree Programs

—NMaster of Business Administration—
AACSB accredited

—Bachelor of Science in Business

—Bachelor of Science in Human Development
and Family Studies at HACC Lancaster

—Associate Degree in Business Administration

—Associate Degree in Letters, Arts, and
Sciences

Certificate and Certification Programs

—Business

—Training and Development

—Principal Certification in Educational
Leadership

Contact Information

Penn State, The Lancaster Center
1383 Arcadia Road
Lancaster PA 17601

Phone: 717-299-7667
e-mail: lancaster@yk.psu.edu
www.lancastercenter.psu.edu

Customized Training

—Training programs and workshops designed to
meet your company'’s specific needs. Classes
can be held at your company or at The
Lancaster Center.

On-site Credit Courses
—Penn State credit courses taught on-site at
your company

Special Interest

—TFood Safety Certification Training
—~Pennsylvania Child Care Workshops

Dual Enrollment — College in High School

—Take Penn State classes as a high school
student

—SAT prep courses
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Workforce Education Programs and Courses

Program Administrator—Bea Landis
Phone: 717-299-7667 or e-mail bkl1@psu.edu

Skills for Success

Make 2010 the year you feel more confident, get
a raise, obtain a promation, secure a new
position, or embark on a new career! These
courses can benefit you if you work in a field
such as health, information technology,
government, law, education, or industry.

The courses encompass three areas of
professionalism:

—communication skills

—leadership skills

—workplace issues

Spring offerings:
CPE 8002

Moving into Leadership

This program is designed as a guide for people
assuming their first organizational leadership
position. You can learn to set directions and
goals, establish credibility as a leader, actively
listen to your employees, create a climate
conducive to teamwork, and take a balanced
view of leadership that takes into consideration
the people you are leading, as well as the tasks
you would like to accomplish.

Schedule Number: 506144
Course Meets: Friday, Mar. 5
Time: 8:30—11:30 a.m.
Instructor: Bergstrom

Fee: $125

CPE 0102

Managing Your Time and Priorities
This workshop is designed to help you master the
ability to set goals, determine your priorities,
overcome interruptions and distractions, and
avoid procrastination. Understand delegation and
how to efficiently run a meeting. Office
biorhythms will also be discussed.

Schedule Number: 506147
Course Meets: Friday, Mar. 12
Time: 8:30-11:30 a.m.

Fee: $125

Instructor: Bergstrom

CPE 8201

Customer Service

This workshop can help you improve your
customer service skills. Topics will include
greeting a customer/visitor, making customer
feel understood, understanding customer needs,
effectively using nonverbal behavior, making
effective telephone calls, saying no to
customers, and dealing with angry/difficult
customers.

Schedule Number: 506150
Course Meets: Friday, Mar. 19
Time: 8:30-11:30 a.m.
Instructor: Bergstrom

Fee: $125

CPE 8001

Managing Change

Change is an inevitable part of the work
environment, so it is important for leaders to
know how to manage change efforts. Anyone
who has to lead a change effort will benefit from
this program. Topics will include creating a
supportive climate for change, leading a change
effort, involving others in planning and executing
change, resistance to change, resilience,
overload caused by change, and connecting
change to positive performance outcomes.

Schedule Number: 506159
Course Meets: Friday, Mar. 26
Time: 8:30-11:30 a.m.
Instructor: Bergstrom

Fee: $125
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Workforce Education Programs and Courses

Penn State, The Lancaster Center,
Partners with The Lancaster
Chamber to Offer Member Discounts
for Workforce Education Programs

Penn State, The Lancaster Center, and the
Lancaster Chamber are pleased to announce
our educational partnership. Lancaster
Chamber members will receive a 10 percent
discount on all Workforce Education
programs and courses. When registering, be
sure to include your company name to receive
your discount.

ottt THE LANCASTER
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o o ena®’e® OF COMMERCE & INDUSTRY
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Management Development Program
for Supervisors

This series of three courses provides newly
appointed or aspiring supervisors with skills and
information designed to help you achieve
managerial success. You can take one course or
complete the three-course certificate program
this spring.

Who should attend:

—newly appointed supervisory or management
personnel

—supervisors with limited formal training in the
fundamentals of management, who want to
enhance their prospects for promotion

—those who are preparing to advance to the
supervisory level

MGMT 6564 0

Management Skills for Supervisors
This course can clarify the mission of supervisors
while expanding your knowledge of management
practice. Specific areas to be discussed and
applied will include planning for performance
improvement, organizing human resources for
growth, applying problem-solving steps in the
workplace, and implementing time management
skills. You will be encouraged to establish a
results-oriented management system through
application of these topics.

Schedule Number: 506126

Course Meets: Tuesdays, Jan. 12—Feb. 16
Time: 7:30 a.m.—12:30 p.m.

Instructor: Stouch

Fee: $400
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Workforce Education Programs and Courses

MGMT 60010

Organizational Communications and
Human Relations

The process of effective communication and how
it is related to the supervisor's everyday
experience will be discussed, as well as the
areas where misunderstandings, conflict,
confusion, and disagreement can easily occur.
Topics to be covered include the communication
process and information flow, listening skills,
feedback process, nonverbal communication,
overcoming barriers to effective communication,
and conflict resolution.

Schedule Number: 506156

Course Meets: Tuesdays, Mar. 23—Apr. 27
Time: 7:30 a.m.—12:30 p.m.

Instructor: Stouch

Fee: $400

MGMT 50820

Supervision: Managing for
Productivity

This course focuses on motivation, leadership,
and the human resources function. It can provide
insight into personnel problems in the workplace,
as well as an understanding of the legal rights
and responsibilities of employees and
supervisors. The areas that will be explored
include:

—leadership styles

—work expectations and productivity

—motivational tools in the supervisor’s toolkit

—essential legal guidelines for interviews,
discipline, and documentation

—managing changes in the workplace

Schedule Number: 506162

Course Meets: Tuesdays, May 4—June 15
Time: 7:30 a.m.—12:30 p.m.

Instructor: Stouch

Fee: $400

Project Management p,; WP
n ment
Certificate Program M

This certificate program is a structured series of
courses designed to prepare you for a career in
planning and project management, or to increase
your project management skill level.

Penn State is a Project Management Institute
(PMI) Registered Education Provider. We are
committed to enhancing the ongoing professional
development of PMI members, PMI-certified
Project Management Professionals, and other
project management stakeholders.

Who should attend:

This program is designed for individuals from
nontechnical fields, who are new to project
management, managers who must deal with
multiple projects, and for those who are looking
for formal project management training.

You can learn to:

—set project scope

—use planning and scheduling tools
—monitor projects

—apply the project closeout process

CPE 6003

Project Management Fundamentals I:
Tools and Techniques of Project
Management

This course will cover the fundamentals of how
to deliver projects on time and within budget,
and will provide a solid foundation that covers
the tools and techniques of project management.

Schedule Number: 506492

Course Meets: Thursday, Apr. 1 and Friday, Apr. 2
Time: 8:30 a.m.—4:30 p.m.

Fee: $995, single enroliment; $895, multiple
enroliments (includes notebook)

Instructor: Hoy
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Workforce Education Programs and Courses

CPE 6004

Project Management Fundamentals Il:
The Human Side of Project
Management

This course covers the “people side” of project
management. The combined program series
touches on areas such as defining the scope of a
project and using project management tools, as
well as skills to manage project teams. Topics
will include project management today,
communications, interpersonal skills, and project
teams.

Schedule Number: 506495

Course Meets: Thursday, Apr. 8 and Friday, Apr. 9
Time: 8:30 a.m.—4:30 p.m.

Fee: $995, single enrollment; $895, multiple
enrollments (includes notebook and instruments)
Instructor: Hoy

CPE 6005

Project Management Fundamentals
lll: Budgeting and Risk Management
This course covers the important areas of cost
estimating and budgeting, leadership, and
meeting time and priority management, as well
as skills to manage project teams.

Schedule Number: 506498

Course Meets: Thursday, Apr. 15 and

Friday, Apr. 16

Time: 8:30 a.m.—4:30 p.m.

Fee: $995, single enrollment; $895, multiple
enrollments (includes notebook and instruments)
Instructor: Hoy

BUSAD 5518

Project Management Professional
(PMP) Exam Preparation

The PMP Exam Preparation course is designed
for professionals who are experienced in project
management or who have taken courses such as

those in Penn State’s Project Management
Certificate Program. This course covers all
“knowledge areas” and “process areas” of the
Project Management Institute’s (PMI) Guide to
the Project Management Body of Knowledge
(PMBOK). It offers a review of the material
normally covered in the exam, sample questions,
and instruction on how best to prepare and study
for taking the exam. This course has been revised
for the 4th Edition of PMBOK.

“PMI” and "PMBOK" are trademarks of the
Project Management Institute, Inc., registered in
the United States.

Schedule Number: 506501

Course Meets: Saturdays, Mar. 13, 20, and 27
Time: 9:00 a.m.—3:30 p.m.

Fee: $649 (includes textbooks and lunch)
Instructor: Moore

MGMT 5241

Training Skills for Supervisors and
Team Leaders: Teaching Others What
You Know

Supervisors and team leaders spend a part of
each day coaching, teaching, or training their
employees. Productivity of the workgroup
depends on how well their supervisor can pass
on what (s)he knows. This one-day workshop can
help supervisors train others better, faster, and
more effectively.

Schedule Number: 506168

Course Meets: Friday, Apr. 23

Time: 9:00 a.m.—4:00 p.m.

Instructor: Stouch

Fee: $300 (includes handouts and lunch)

www.lancastercenter.psu.edu | 717-299-7667 | e-mail: lancaster@yk.psu.edu




Workforce Education Programs and Courses

ENGL 5117
Business Writing
This workshop in business writing can help you

become a more effective writer in the workplace.

The two-day seminar covers everything from the
basic do’s and don'ts of professional writing to
formatting, punctuation, tone, and language. The
course addresses standard business documents
while also providing useful instruction on
electronic communication such as e-mail and
text-messaging. The workshop is suited for all
professionals.

Schedule Number: 506174

Course Meets: Friday, May 14 and 21
Time: 9:00 a.m.—4:00 p.m.
Instructor: Weisser

Fee: $400

FIN 5017

Finance for Nonfinancial Managers
This course covers the basic principles and
concepts of finance for those more involved in
the “people” side of their organization. In this
workshop you can understand the link between
what you do each day at work and how the
decisions you make either add value or subtract
value from your company. You can also learn to
better understand the environment in which
financial decisions are made, including strategic
plan linkage, balanced scorecard, role of finance
in organizations, financial statements, ratio
analysis, and various other ratios and systems to
make financial analysis.

Schedule Number: 506171
Course Meets: Friday, Apr. 30
Time: 8:30 a.m.—4:30 p.m.
Instructor: Jenkins

Fee: $300

Personal Care Home Administrator
Training (100 hours)

Penn State, The Lancaster Center, has the
accredited programs you need in a convenient
format that fits your busy schedule.

—Complete the entire 100 hours of training and
exam in one location

—Satisfy continuing education requirements
with a variety of professional development
courses for nurses, administrators, direct-care
staff, and other health care professionals

Call 717-299-7667 for more information.

Inside the SAT-Math and Verhal
Preparation

This course will acquaint you with the test
format and help you devise tactics for taking the
Scholastic Aptitude Test (SAT). It will include
intensive vocabulary study, as well as a review
of the mathematical concepts required to answer
many of the test questions. The course will also
include a review of critical reading skills and
proper essay writing techniques. Finally, test
anxiety will be addressed, with a focus on
self-relaxation and preparation techniques. The
participants will receive Princeton Review's
Cracking the SAT.

Section|

Schedule Number: 501188

Course Meets: Wednesdays, Feb. 10—-Mar. 3
Time: 5:30-9:10 p.m.

Instructor: Shelly/Yontosh

Fee: $150 (includes the text)

Section Il

Schedule Number: 501185

Course Meets: Wednesdays, May 5-26
Time: 5:30-9:10 p.m.

Instructor: Shelly/Yontosh

Fee: $150 (includes the text)
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Credit Certificates

Business Administration

“Step-up” Programs

Most credits from your associate degree in
business administration can be applied toward
the bachelor of science degree in business at
Penn State York.

Foundations in Business (16 credits)

This program offers an excellent foundation in
business and meets the needs of many adult
students. Courses provide a better understanding
of the complexities of working in today's
organization.

Advanced Foundations in Business

(16 credits)

This program builds on the previous certificate by
focusing on advanced topics such as accounting,
psychology, and other options. Prerequisite:
Foundations in Business Certificate

This is a sample of the “step-up” sequence for
the degree. For more information about this
“step-up” program, call 717-299-7667.

Associate Degree
Business Administration (13 credits) in Business
The business administration certificate program (60 credit)

is designed to teach the critical skills and
knowledge needed to function effectively in For specific course
today's workplace. This program may be used as Business Selec.ﬁons mak.e an
a "step-up” to the associate degree in business Administration :ZS?;?;;‘::;W'th
administration. Certificate Career Center
(44 credit)
SCM 200 or SCM 200 or
Advanced STAT 200 STAT 200
Foundations in MGMT 301 MGMT 301
Business Certificate | MKTG 301 (W) [ MKTG 301 (W)
(32 credit) ENGL 202D ENGL 202D
PSYCH 100 PSYCH 100 PSYCH 100
ACCTG 211 ACCTG 211 ACCTG 211
Foundations in B A 250 B A 250 B A 250
Business Certificate | MKTG 220 MKTG 220 MKTG 220
(16 credit) MATH 021 MATH 021 MATH 021
CAS 100 CAS 100 CAS 100 CAS 100
ENGL 015 ENGL 015 ENGL 015 ENGL 015
MIS 204 MIS 204 MIS 204 MIS 204
ECON0020r004 | ECON0020r004 | ECON0020r004 | ECON002or004
B A243 BA243 B A 243 B A243
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Credit Certificates

Training and Development
Cﬂrtiﬁcate (12 credits)

The Lancaster Center partners with Penn State
Harrisburg to bring you this program designed to
help participants learn how to analyze employee
performance needs, specify training and
nontraining solutions to improve employee
performance, and design career succession
management and training programs.

These courses may be used toward completion
of the master of education in training and
development offered at Penn State Harrisburg.

TRDEV 475

Career and Succession Management
(3 credits)

This course involves the study of a systematic
approach for integrating career planning and
succession planning programs in organizations.

Prerequisites: TRDEV 460, TRDEV 418, or by
permission

Schedule Number: 463366

Course Meets: Fridays, Jan. 15, Feb. 12, Mar. 19,
and Apr. 16, 6:15-9:00 p.m.; and

Saturdays, Jan. 16, Feb. 13, Mar. 20, and Apr. 17,
9:00 a.m.—4:00 p.m.

Instructor: Tyler

Students with at least 60 credits may
enroll in the certificate program:

For More Information

About the certificate:
http://php.scripts.psu.edu/dept/iit/hbg/
Programs/Graduate/TRDEVCert.php

About the master's degree
www.hbg. psu.edu/Programs/Graduate/
TrainingDev.php.

Principal Certification in

Educational Leadership

By partnering with Penn State Great Valley,
School of Graduate Professional Studies, Penn
State, The Lancaster Center, is able to bring you
the Pennsylvania Department of Education
Principal Certification (Administrative Level )
program, designed to help teachers, counselors,
and administrators meet Pennsylvania
certification requirements in K—12 educational
administration.

Earning this certification qualifies students for
these positions: principal, assistant principal,
director of pupil services, supervisor of
curriculum and instruction, and supervisor of a
single instructional or pupil service area where
five years of professional certificated service in
that area can be documented by the
superintendent.

Principal Certification

Information Sessions at
The Lancaster Center

All sessions are 3:30—4:30 p.m.

Tuesday, Jan. 5, 2010

Wednesday, Feb. 24, 2010

Tuesday, April 13,2010

To register for an information session, call

610-648-3312 or visit www.sgps.psu.edu/
infosess.

Penn State certifies more potential
principals than any other university
in Pennsylvania.
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Credit Certificates

Offered Spring 2010

EDLDR 533

The Politics of Local School Districts
(3 credits)

Theory and practice of the politics and
governance of local school districts; issues and
methods in studying political decision making.

Schedule Number: 417904

Course Meets: Wednesdays, Jan. 13—Feb. 24,
5:00-8:45 p.m., and Saturday, Jan. 23, Feb. 6,
and 20, 8:30 a.m.—2:45 p.m.

Instructor: Bunce

EDLDR 551

Curriculum Design: Theory and
Practice (3 credits)

The analysis and use of the foundations that
underlie models of curriculum design.

Prerequisite: Cl 550

Schedule Number: 417874

Course Meets: Wednesdays, Mar. 10-Apr. 21,
5:00-9:00 p.m., and Saturdays, Mar. 20, 27, and
Apr. 3,9:00 a.m.—2:00 p.m.

Instructor: Musoleno

For more information

Prospective students are invited to contact the
Education Division for enroliment and registration
information at 610-648-3312 or by e-mail at
gveduc@psu.edu.

For more information on the application process,
visit www.gv.psu.edu/principal.

Tuition rates can be obtained by calling
717-299-7667 or on the Web at
www.tuition. psu.edu.

New course for educators

INSYS 498A (3 credits)

Internet Safety for Educators
Learners will gain practical knowledge of
Internet safety issues and the ways in which
they can integrate safety education to the
curriculum.

Schedule Number: 488515

Course Meets: Wednesdays, Jan. 13—Apr. 14
Time: 5:30—8:30 p.m.

Instructor: Drager-McCoy

Students may receive 90 Act 48 hours if taken
for credit. This course may also be taken as
noncredit for 38.5 Act 48 hours.

www.lancastercenter.psu.edu | 717-299-7667 | e-mail: lancaster@yk.psu.edu 1




Graduate Programs

Master of Business Administration
By partnering with Penn State Harrisburg, Penn
State, The Lancaster Center, is able to bring you
the master of business administration (MBA)
program. The Penn State Harrisburg School of
Business Administration is accredited by the
Association to Advance Collegiate Schools of
Business (AACSB) at both the undergraduate and
graduate levels. Fewer than 500 of the 1,200
colleges and universities in the United States
offering undergraduate or graduate business
degrees are accredited by the AACSB.

The 30-credit program has been redesigned to
provide you with more flexibility to complete your
degree.

For more information, contact:

Penn State Harrishurg, School of

Business Administration

777 W. Harrisburg Pike, Middletown, PA 17057-4898
717-948-6140 or 800-222-2056
www.cl.psu.edu/sha

Tuition rates can be obtained by calling
717-299-7667 or visiting www.tuition.psu.edu

Offered Spring 2010

ACCT 540 (2 credits)

Accounting for Managerial Decisions
Application of accounting to monitoring and
improving the internal operation of an
organization.

Prerequisite: ACCT 501

Schedule Number: 466426

Course Meets: Tuesdays, Jan. 12—Mar. 2
Time: 6:00—8:45 p.m.

Instructor: Buttross

MRBKT 514 (2 credits)

Marketing Management:
Relationships and Institutions
Examination of relationships formation with
customers and distribution channels; traditional
and online marketing issues.

Schedule Number: 483406

Course Meets: Thursdays, Jan. 14—Mar. 4
Time: 6:00—8:45 p.m.

Instructor: Erdner Kaynak

Undergraduate Course Schedule

Classes begin the week of January 11 and end
the week of April 12 (unless otherwise noted).
The center is closed beginning at 5:00 p.m.
Wednesday, December 23, 2009, to January 1,
2010, and will reopen January 4, 2010.

B A 243 (4 credits)

Social, Legal, and Ethical
Environment of Business

Explores the ethical, political, social, legal and
regulatory, technological, and demographic
diversity environment of business.

Schedule Number: 474253

Course Meets: Mondays, Jan. 11-May 3
Time: 6:00-9:00 p.m.

Instructor: Beyer

B A 250 (3 credits)

Small Business Management
Analysis of problems of the small firm,
particularly for the student who wishes to
venture into business.

Schedule Number: 474256

Course Meets: Tuesdays, Jan. 12—Apr. 13
Time: 6:00-9:00 p.m.

Instructor: Ramig
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Undergraduate Course Schedule

BI SC 001 (3 credits)

(GN) Structure and Function of
Organisms

An exploration of cellular components and
pracesses and their contribution to the structure
and function of living organisms.

Schedule Number: 474259

Course Meets: Thursdays, Jan. 14—Apr. 15
Time: 6:00—9:00 p.m.

Instructor: Singer

EDPSY 101 (3 credits)

(GQ) Analysis and Interpretation of
Statistical Data in Education

An introduction to quantitative methods in
educational research emphasizing the
interpretation of frequently encountered
statistical procedures.

Schedule Number: 474262

Course Meets: Tuesdays, Jan. 19—-Apr. 20
Time: 6:00-9:00 p.m.

Instructor: Forsyth

ENGL 015 (3 credits)

(GWS) Rhetoric and Composition
Instruction and practice in writing expository
prose that shows sensitivity to audience and
purpose.

Prerequisite: ENGL 004 or satisfactory
performance on the English proficiency
examination. Call 717-299-7667 to set up this
online exam.

Schedule Number: 474265

Course Meets: Mondays, Jan. 11-Apr. 12
Time: 6:00-9:00 p.m.

Instructor: Bishop

www.lancastercenter.psu.edu | 717-299-7667 | e-mail: lancaster@yk.psu.edu

HD FS 129 (3 credits)

(GS) Introduction to Human
Development and Family Studies
Introduction to psychosocial and family
development at all stages of the individual and
family life cycle.

Schedule Number: 474268

Course Meets: Tuesdays, Jan. 19—-Apr. 20
Time: 6:00—9:00 p.m.

Instructor: Forsyth

I B 303 (3 credits)

(IL) International Business Operations
A survey of the major aspects of international
business environment and operations with an
emphasis on the cultural dimension.

Schedule Number: 474271

Course Meets: Thursdays, Jan 14—Apr. 15
Time: 6:00-9:00 p.m.

Instructor: Paioletti

MATH 5054

Basic Algebra Review

Three-week, noncredit course given prior to
taking MATH 021

This course prepares students, who have not had
math courses for several years, for MATH 021.
Students may elect not to take the review, but
must have met satisfactory performance on the
math proficiency exam.

Section |

Schedule Number: 506528

Course Meets: Mondays, Jan. 11-25

Time: 6:00-9:00 p.m.

Instructor: Shelly

Cost: $180 (includes text, which is also used for
MATH 021)
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Undergraduate Course Schedule

Section Il

Schedule Number: 506531

Course Meets: Wednesdays, Jan. 1327

Time: 8:00-11:00 a.m.

Instructor: Shelly

Cost: $180 (includes text, which is also used for
MATH 021)

MATH 021 (3 credits)

(GQ) College Algebrall

Quadratic equations; equations in quadratic form;
word problems; graphing; algebraic fractions;
negative and rational exponents; radicals.

Prerequisite: MATH 004 or satisfactory
performance on the mathematics proficiency
examination. Call 717-299-7667 to set up this
online exam.

Section|

Schedule Number: 474277

Course Meets: Mondays, Feb. 1-May 3
Time: 6:00-9:00 p.m.

Instructor: Shelly

Section Il

Schedule Number: 474280

Course Meets: Wednesdays, Feb. 3-May 5
Time: 8:00—11:00 a.m.

Instructor: Shelly

On-site Courses at Area Businesses

Turkey Hill Dairies

(Open to all students based on space availability)

ECON 004 (3 credits)

(GS) Introduction to Macroeconomic
Analysis and Policy

National income measurement; aggregate
economic models; money and income; policy
problems.

Schedule Number: 474283

Course Meets: Tuesdays, Jan. 19—Apr. 20
Time: 4:30-7:30 p.m.

Instructor: Fries

HACC Lancaster Campus

HD FS 312W (3 credits)

Empirical Inquiry in Human
Development

Introduction to the skills involved in critical
thinking in general and the methods of empirical
inquiry in particular. Open to HD FS majors only.

Prerequisite: a grade of C or better required in
EDPSY 101 or STAT 200

Schedule Number: 474286

Course Meets: Thursdays, Jan. 14—May 6
Time: 6:00—8:40 p.m.

Instructor: Gill

HD FS 315Y (3 credits)

(US) Family Development

Family functions over the life course; family from
a multidisciplinary perspective, emphasizing
adaptation and change.

Prerequisite: HD FS 129, and three credits of
social behavioral or human biological sciences

Schedule Number: 474289

Course Meets: Mondays, Jan. 11-May 3
Time: 6:00-8:40 p.m.

Instructor: Darling
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Summer 2010 Courses

Courses for Summer 2010

CAS 100A (3 credits)

(GWS) Effective Speech

Principles of communication implemented
through presentation of speeches, with some
attention to group discussion and message
evaluation.

Schedule Number: 488428

Course Meets: Thursdays, May 20—July 29
Time: 6:00-9:30 p.m.

Instructor: DiSanto

ENGL 202D (3 credits)

(GWS) Effective Writing: Business
Writing

Writing reports and other common forms of
business communication.

Prerequisite: ENGL 015 or ENGL 030

Section |

Schedule Number: 488431

Course Meets: Mondays, May 17-Aug. 2
Time: 6:00—9:30 p.m.

Instructor: Bishop

Section Il

Schedule Number: 488434

Course Meets: Wednesdays, May 19—Aug. 4
Time: 8:00—-11:00 a.m.

Instructor: Bishop

GEOG 020 (3 credits)

(GS;US; IL) Human Geography: An
Introduction

Spatial perspective on human societies in a
modernizing world; regional examples; use of
space and environmental resources; elements of
geographic planning.

Schedule Number: 488437

Course Meets: Wednesdays, May 19—July 28
Time: 6:00—9:30 p.m.

Instructor: White
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Gustomize a Program for Your Organization

Make the Most of Your Training

Time and Investment Food Safety

You can make the most of your investment by Certification Courses at
designing a Penn State program customized to The Lancaster Center

your workplace needs. Consult with our training

experts to build an exclusive, focused learning This nationally recognized certification
plan that matches your strategic and employee program demonstrates to the public, and to
development goals. employees and co-workers, your

commitment to providing safe food for

Respond quickly to challenges customers. Safe food-handling practices

Penn State’s on-site programs can help you save protect customers, increase profitability,

time because we bring the training directly to reduce liability, promote goodwill, maintain

you. You can choose the dates and times that patronage, and enhance a business’

work best to meet your timetables and flex competitive position. Early registration is

around production schedules. encouraged, but is required no later than
one week prior to class

To learn more about employee skill assessment

and custom training programs, call 717-299-7667

or e-mail lancaster@yk.psu.edu Visit our Web site or call The Lancaster
Center for current class schedule and fees.

start date.
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General Information

Academic Advising

Call Penn State, The Lancaster Center, for help
with academic advising and program planning.

Class Cancellation and Emergencies
The University may cancel any course or activity
due to insufficient enrollment or other unforeseen
circumstances. In time of snow, severe storm,

or other emergencies, official word on the
cancellation of classes will be broadcast

on WGAL-TV, wgal.com, and on our Web site.

Computer Access Accounts

for Credit Students

Each credit student is assigned an access account
when enrolled. Students should call The Lancaster
Center at 717-299-7667 to find out how to activate
their Penn State Access Account. A computer
access account allows access to eLion, an
important resource where students can get their
grades, register for classes online, and get a
degree audit. Go to eLion.psu.edu on the Web.

Continuing Education Units (CEUs)
Most noncredit courses award Continuing
Education Units instead of college credits. The
CEU is a nationally recognized unit of measure
used to accumulate a standardized, permanent
record of an individual’s participation in credit-
free continuing education programs, conducted
under responsible sponsorship, capable direction,
and qualified instruction. The CEU is based on
a standard of 1 unit per 10 hours of classroom
contact.

Information Technology (IT)

Fee for Credit Students

This fee is based on the total number of credits
the student carries each semester and is charged
to all students at all locations. The fee supports
Computer Access Accounts available to all
students, to provide unrestricted access to Penn
State’s computing facilities as well as electronic
mail, the University’s network, and the World
Wide Web.
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Texthooks

Course fees typically do not include textbooks,
unless otherwise noted. Textbooks can be
purchased online through the Penn State York
Bookstore (www.psuyork.bncollege.com) or
by calling 717-771-4110.

Tuition and Fees

For tuition rates, call The Lancaster Center or
visit the University's tuition \Web page at
www.tuition.psu.edu.

Veterans Using G.I. Bill Benefits
Veterans who plan to use G.I. Bill benefits for the
first time should obtain application forms from
their Veterans Administration office prior to
registration. For more information, contact the
Penn State York Office of Student Affairs at
717-771-4045.

SS# and Penn State University ID
(PSU ID)

The Social Security number (SSN) you provide for
enrollment purposes, or when requesting specific
services, will be used by the University to verify
your identity for official record keeping and
reporting. If you choose not to supply your SSN,
certain services—such as transcripts, enrollment
verification, tax reporting, and financial aid—may
not be available to you, and Penn State cannot
guarantee a complete academic record for you.
Your SSN will be stored in a secure central system
used only as a primary source to identify you
within the Penn State system; the Penn State ID
will be used as the primary identifier.

Accessibility

Penn State encourages persons with disabilities
to participate in its programs and activities. If you
anticipate needing special accommodations or
have questions about the physical access
provided, please contact The Lancaster Center at
717-299-7667 before your visit.
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PENNSTATE Spring 2010

Vi) Penn State, The Lancaster Center

1383 Arcadia Road, Room 102
w Lancaster, PA 17601

Ph.: 717-299-7667 Fax: 717-396-7181
Last Name (please write above line) First Name Middle Initial
Penn State ID no. (preferred) or Social Security no. Sex: MorF Birth Date
Home Address [ Check box if new address City State Zip Code

Occupation or Position ~ Company or Organization

Business Address or School District City State Zip Code

Home Telephone Business Telephone E-mail Address
Location: 0 HACC Lancaster Campus [ Lancaster [J On-Site

Please register me for the following course(s):

Schedule No. Course Course Title Credits Begin Date Tuition
Abbrev. & No.
Indi hod of pay (a receipt will be forwarded after registration is processed).
[ Enclosed is check# for § payable to Penn State University. Please include Info Tech Fee with tuition (Credit Only).

If your company has agreed to pay your tuition, a letter authorizing Penn State to bill your organization must accompany this
registration. Please provide address if different than above.
O My organization has agreed to pay my tuition.

Name of company representative to receive bill Title Organization

Charge my O Visa [ MasterCard Charge No: Expiration Date (mm/yy)

Cardholder's Signature:

Federal law requires that institutions of higher education Do you plan to graduate this semester? his Space for Office Use
gather the following information regarding the ethnicity O Yes O No
and race of their students and employees. Your individual
information will be kept strictly confidential. The law only s
requires institutions to report aggregate totals for each Pennsylvania ) )
category. Select the appropriate responses regarding your | £} 1@m nota legal resident of Pennsylvania THIS IS YOUR RECEIPT

O Iam legally domiciled resident of

ethnicity and your race:

1. Is your ethnicity Hispanic/Latino (Cuban, Mexican, Have you ever been dismissed from any Total Tuition

' : versity?
Puerto Rican, South or Central American, or other college or university?

Info Tech Fee
Spanish culture or origin)? OYes CINo
O VYes, Hispanic/Latino O No, not Hispanic/Latino Total Charges

2. What is your race (select one or more): Deposit/Payment
0 White [ Black or African American P Y

O Asian O American Indian or Alaska Native
[0 Native Hawaiian or Other Pacific Islander

$
$
$
$

HIGHEST LEVEL OF EDUCATION (check one) Balance Due $
O Non-High School O High School [ 60 College [ Bachelor's
Graduate Graduate Credits Degree

Last semester you enrolled in Penn State Credit Classes
OFall OWinter OSpring O Summer  Year Attended I Never

[ 1 am pursuing a Penn State Certificate Program in A late registration fee of

$250 will be charged for all
registrations received nine (9) days
Student Signature: Date: after the start of clas

If this is the last course required for the certificate, please complete a Request for Certificate Form.
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New at The Lancaster Center

Partnership Offers Opportunities for
Students to Complete Degrees in
Lancaster

Lancaster students can now complete a
bachelor’s degree in human development and
family studies from Penn State York at the HACC
Lancaster Campus. Students with the sufficient
number of college credits and who meet
admission requirements are eligible to enroll in
the program.

Penn State York, through its Lancaster Center,
will offer the bachelor’s degree in human
development and family studies, a degree that
can be of benefit to those in education,
psychology, and human services.

See page 14 for more information about the
human development and family studies courses
being offered through Penn State, The Lancaster
Center, at HACC Lancaster.
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Bachelor's Degree in Business
Beginning in fall 2010, we will offer one or two
upper-division courses toward a bachelor’s
degree in business. Call Debbie at 299-7667 for
more information.

Early Child Care Professional Courses
We offer courses for early child care
professionals. Call our office at 299-7667 for our
schedule for the Child Care Development
Credential, School Age Professional Certificate,
Early Child Care step-up certificates into our
human development and family studies associate
degree program, short professional development
courses, and noncredit-to-credit opportunities.
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